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Ozet

u ¢alisma, Titrkiye toplumunda Islam’in yiikseligini bir politik
B iktisat ¢ercevest iginde ele almak iizere gesitli ekonomik &rgiit-
ler i¢inde dinin oynadi8i rolii incelemektedir. Bu baglamda, 15 diin-
yasinda, tiiketim kaliplarini etkileyen faaliyetlerde ve 15¢1 sendikala-
n arasinda, yapilanmalarinda Islami referanslarin belirli bir rol oy-
nadig) diigtiniilen bazi orgiitler ele abnmigtir: {lk boliim, siyasi Isla-
mi icinde yer aldig1 ulusal ve uluslararasi ¢ergeve icinde incelemek-
te ve Tiirkiye’de Islami hareketin yiikseliginde, hareketin bu gerge-
ve icinde ortaya ¢ikan sorunlara anlaml bir bigimde yaklagabilme-
sinin 8nemk bir rol oynadigim &ne stirmektedir. Ikinci bélimde, {s-
lamm i diinyasindaki yerini incelemektedir. Bu boliimde a) Finans
diinyasinda “6zel finans kuruluglar” veya “Islami bankacilik™ ala-
nindaki gelismelerle, gliven ve dayamigma temelinde faaliyet goste-
ren daha esnek ve enformel yapidaki iligkr aglanyla ilgili bir tartig-
ma ve b) Ulkenin farkh béigelerindeki farkli biiyiikkikteki ok sayi-
da igletmeyi yalzca ekonomik ¢ikarlar degil, ayn1 zamanda tutarh
bir toplum projesi ¢ergevesinde bir araya getirmeyr bagaran
MUSIAD (Miistakil Sanayiciler ve Isadamlan) lizerine toplanan ve-
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rilerin degerlendirilmesi yer almaktadir. Ucgiincti boliimde, tarikat
baglantilan veya RP/FP cizgisine yakinhklariyla tanminan bazi med-
ya kuruluglar ve televizyon kanallarinin faaliyetleri temelinde, Isla-
mun tiketim alanindaki roli tartsitmaktadir. Dérdinci boliimde,
RP/FP tabaninm 6nemli égelerinden biri olan Hak-Is is¢i sendikala-
1t konfederasyonu ele alinmaktadir. Calisma, verilerin genel bir de-
gerlendirmesinin sunuldugu bir sonug boliimiiyle tammlanmaktadir.
Vertler, genel olarak, tutarh ve kapalr bir biitiin olusturan bir Islami
ekonomi alaninn varlifindan cok, varolan diizen lginde kendilerini
dislanmug, haksizliga ugramis veya gelisme sanst kisitlanmig hisse-
den gruplarin, yatirim fonlan saglamak, zel nitelikli tiiketim piya-
salarina ulagmak veya bu tiir piyasalar olugturmak, Srgiitli ¢ikar
temsili mekanizmalar: gelistirmek icin kullandiklan Islami referans-
lar temelinde tammlanan esnek iligki aglarinin énemine igaret et-
mektedir. '



Abstract

his project approaches the political economy of Islamic resur-

gence in Turkey by exploring different uses of Islam as a stra-
tegic resource. The study 1s organized in five parts: The first section
situates Islamic resurgence in its international and domestic context
and shows that Political Islam in Turkey derives its strength largely
from its ability to respond to the challenges of the current environ-
ment. The second section looks at the manifestations of Islam in bu-
siness life through an analysis of a) MUSIAD (The Association of
Independent Industrialists and Businessmen) that could successfully
bring together a large number of enterprises of different sizes loca-
ted in different geographical regions of the country, and b) special
financial institutions as well as other, more Informal arrangements
used to generate investment funds on the basis of "relations of trust
among the believers". In the third section, marketing strategies di-
rected to Muslim consumers are explored through an analysis of cer-
tain advertising agencies and TV channels either owned by sect af-
filiated groups or known by their closeness to Political Islam repre-
sented by RP/FP. In the forth section, the development of the labor
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union confederation Hak-Is, an important element in the RP/FP
constituency, is discussed. Finally, the conclusion presents a sum-
mary of the findings.

The findings of the study in these arcas suggest that what could
be called the economic world of Islam in Turkey is formed by net-
works of social relations which do not constitute a coherent whole,
but appear as separate power blocs which try to reach those groups
that fee] alienated form the secular westernized political and econo-
mic establishment for the generation of investment of funds, for the
marketing of specialized products, or in organized interest articula-
tion and representation by business associations and labor unions.



INTRODUCTION

uring the last decade, islamic resurgence has become a central
Dissuc in Turkish politics. While the academic interest in politi-
cal and cultural impact of Islam in society have in many ways pre-
ceeded and dominated concerns for its role in economic life, the lat-
ter, too, has recently begun to attract some attention in studies on
political economy.! The present research project constitutes a con-
tribution to this newly emerging area of inquiry by looking at the
role of Islam in the formation of networks that are mobilized in dif-
ferent areas of economic life. As such the project explores the uses
of Islam as a strategic resource in the activities of special financial
institutions (or so-called "islamic banks"), in marketing activities
directed at special market niches as well as in interest group activi-
ties of business associations and labor unions. The organizations
that are studied in this context are qualified as "islamic” to the extent
that a) they are affiliated with religious sects or communities, b)
Islam appears as a significant point of reference in their activities,
and/or ¢) they have close ties with political Islam mainly represent-
ed in Turkey by the MSP (National Salvation Party), RP (Welfare
Party) and, recently, FP (Virtue Party) that are different reincarna-
tions of the same political movement.
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The study is organized in five parts: The first section presents the
study and situates islamic resurgence in Turkey in its international
and domestic context. The second section looks at different mani-
festations of Islam in business life through an analysis of islamic
business associations (MUSIAD in particular) and special financial
institutions. In the third section, we look at marketing strategies
directed at islarnic consumers by analysing a) the position of three
advertising agencies with islamic affiliations within the sector, and
b) the characteristics of advertisements given to three TV channels,
STV, TGRT and Kanal 7. The first two of these channels are owned
by two important sect affiliated groups and the third is known for its
closeness to RP circles. In the fourth section, an analysis of the labor
vnion confederation Hak-Is, an important element of the RP con-
stituency, is presented. Finally, the conclusion presents a summary
of the findings.

The sources of data used in the study include a) open-ended inter-
views with people involved in the organizations covered by the pro-
ject as well as with other individuals situated in similar, "non-islam-
ic" organizations in the same sector; b) periodicals and reports pub-
lished by associations and enterprises; c) official statistics.
Somewhat unfortunately, the timing of this research project coincid-
ed with the collapse of the RP-led coalition government and the
study was conducted in an atmosphere of serious state repression of
most manifestations of islamic identity in political and economic
life. Thus, our interviews often reflect the fear and reluctance of
adhering to an islamic identity as much as they show the uses of
Islam in organizational Jife and economic activity. Nevertheless,
accompanied by the statistical data and information based an exten-
sive survey of periodicals and reports published by associations and
individual companies shed some Jight on the advantages and prob-
lems of using Islam as a strategic resource in economic life.
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INTERNATIONAL AND DOMESTIC CONTEXT OF
ISLAMIC RESURGENCE IN TURKEY

The activities of the organizations under study are shaped against
the background of contemporary international and domestic devel-
opments. It appears necessary, therefore, to situate the study of the
political economy of Islam in Turkey in a framework of analysis
constituted by the current changes at the international level and their
society-specific manifestation within the historical development of
Turkish economic and political scene. In this regard, it should be
recognized that political Islam in Turkey is in no way cut-off from
the developments within the global economy, but reflects often well-
articulated strategies of adapting to these developments evaluated in
a manner which highlights their congruity with “islamic ways of
going about the daily business of life". A brief survey of global
trends could, in fact, show that such an evaluation does not appear
to be far-fetched. Moreover, the islamic movement in Turkey also
appears (o be justified in its emphasis of the necessity of a radical
transformation of the basic political and economic coordinates of
the strategies of development pursued in republican era for success-
ful adaptation to the challenges of international environment.
Islamic movement is, therefore, in a meaningful dialogue with the
trends characterizing its international and domestic environment.
The fact that the characteristics of the latter render the emergence of
alternative responses to contemporary challenges quite difficult con-
stitutes another factor which explains the upsurge of political Islam.

It is generally recognized that, starting with the late 1970's, the logic
of production characterizing the post-Second World War era has
glven way to a new logic of production. "Post-Fordism", "post-
industrial society”, "postmodernity” or "unorganized capitalism" are
some of the terms used to describe the nature of the transformation

in question. At the economic level, “globalization™ and "flexible
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production” constitute the most commonly used terms to depict the
main characteristics of the contemporary setting. Together these
erms define a new economic order different from the former
"Eordist" one mainly characterized by the mass production of stan-
dardized commodities in large, vertically-integrated and hierarchi-
cally-managed enterprises in a highly regulated economy. Economic
regulation in the Fordist order pertains not only to state regulation
but also to organized interest representation by capital and labor in
their close relationship with the political authority. It 1s argued that
this particular system of production could not adapt to the novel
changes in productive technology and consumer demand. The forces
of globalization, which some writers associate with a cyclic shift
from the domination of material to financial capital, too, appear to
be of a nature to undermine the past logic of a regulated economy.?

The new logic of "flexible production” defines, consequently, an
economic order characterized by: a) decreasing role of the nation-
state in economic life; b) decreasing role of interest associations of
corporatist and neo-corporatist type with, in particular, the declining
significance of labor unions and collective bargaining practices; ¢)
the advent of more individualized and fluid consumption patterns
replacing mass consumption of standardized goods; d) trends
toward descaling, downsizing and decentralization of business firms
and increasing significance of small and medium enterprises which
are no longer regarded as less efficient and technologically back-
ward forms; e) the advent of "industrial districts", which are formed
by regionally located small and medium enterprises, with relations
of both competition and collaboration among them, and supported
by local institutions f) increasing significance of international forces
of comnpetition implying the emphasis of export production and
opening up to the world market.

The above mentioned characteristics of the logic of flexible pro-
duction lead to another new development in economic life whete

12
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social relations of reciprocity, or "networks" of reciprocity have
begun to play an increasingly significant role. With the decline of
formal and impersonal mechanisms of state regulations and orga-
nized interest representation, the protection of the vulnerable, of the
unemployed, disabled, elderly or simply the poor, have increasing-
ly begun to fall upon organic forms of belonging in networks of sol-
idarity defined on the basis of kinship, neighborhood, ethnicity or
religion. In labor markets where formal social security mechanisms
and collective bargaining practices have come to be regarded as
elements of rigidity, such networks. appear as a means of assuring
the flexibility of the wage relation. The role of reciprocity networks
in economic life does not, however, seern to be limited to the pro-
tection of the vulnerable. It is also observed that divers relations of
subcontracting, outsourcing, information sharing and collaboration
in matters of technology and marketing, as well as between the lat-
ter and larger firms, effectively relies on personal relations of trust
and loyalty. As Piore and Sable write in their influential account of
the new economic order, somewhat ironically, the logic of flexible
production, in its similarities with the craft paradigm, can accomo-
date modern technology to the extent that it can reinvigorate social
affiliations that are associated with the pre-industrial past.3 Such
affiliations are also observed to play an important role in the gen-
cration of "relational capital” by not only smaller but also by large-
scale enterprises.

In parallel to such observations concerning the role of reciproci-
ty networks in the current system of flexible production, students of
East Astan economies draw altention to the "succesful network
structure of Asian capitalism" and argue that Asian economies are
rooted in instituiions that encourage and maintain social ties in their
cultural specificity. Hence, the East Asian economic success is often
explained with reference to the “strategic fit" between the require-
ments of global markets and the institutions which define the indi-
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vidual's place in society around traditional relations of authority
that shape both entitlements and committments.4

It is not at all surprising to find an intense questioning of the basic
socioeconomic and political tenets of Turkish modernization expe-
rence in such an international environement, characterized both by
the challenges of a new system of production and by the successful
response of the East Asian model of development to these chal-
lenges. This questioning does not, of course, merely reflect the
transformations of the world economy, but also stems from the inter-
nal dynamics of Turkish society. What we curently observe in
Turkey reflects, therefore, the mutually supporting influence of the
internal contradictions of a state-led socioeconormic strategy and the
changing economic and institutional parameters of relations of pro-
duction on a world scale.

The former, the internal contradictions of Turkish de\?e]opment
experience, could hardly be reduced to those of the Fordist system.
Perhaps most significantly, the economy and society shaping role of
the state in Turkey has been much more significant than in any west-
ern country. Moreover, while the state has extensively intervened in
economic life, it has not done so, first, in a rule based manner via
formal institutional arrangements but via particularist relations
between political authorities and individual businessmen. Second,
exiensive state intervention in economic and social life was not suc-
cessful in assuring social integration and large segments of the pop-
ulation have been remained excluded from economic benefits of
modernization and no significant uniformization of life styles could
materialize.

Since the 1980s, problems of the highly protecied and heavily
regulated economy and the ensuing fiscal crisis of the state has gen-
erated a quasi concensus on the necessity of measurcs implenented
to liberalize and to deregulate the economy. In this new eaviron-
ment, small and medium enterprises located in certain provincial

14



Islam In Economic Organizations

towns were observed to display a significant dynamism and have
come to be favorably compared with large scale, diversified compa-
nies that had hitherto dominated the economic scene. These so-
called "Anatolian tigers" have come to be regarded as the most sig-
nificant actors of the new economic scene. This has required a new
role for the state to accomodate the flexibility of their operations via
new approaches to financjal institutions, external economic rela-
tions and Jabor market regulations. In conformity with the wide-
spread recognition of the significance of cultural determinants of
economic activity in the contemporary era of flexible production,
the RP politicians and their supporters have convincingly argued
that Islam should be an important point of reference in this restruc-
turing of the economy.

Islamic politics of the RP has been significantly characterized by
a "language of social disadvantage" which has made it possible to
incorporate diverse segments of the population such as the newly
emerging entrepreneurs, other segments of the middle class that
include islamic intellectuals and professionals, marginalized masses
largely consisting in new immigrants in urban centers, as well as the
organized labor that feels threatened by the imperatives of flexible
production inimical to organized interest representation.5 The abil-
ity of Islamic politics to undermine the significance of economic
and social differences of interest and mentality was instrumental in
the electoral victories of the RP both in the municipal elections of
1994 and in the general elections of 1995 which have culminated in
the formation of the RP-DYP (True Path Party) coalition govern-
ment. Yet, political Islam in Turkey is not frce of internal contradic-
tions and cleavages. First, sweeping generalizations about "istamic
capital” which imply the existence of a coherent community of mus-
lim businessmen overlook the differences that pertain to the relative
positions of these business groups vis-a-vis both each other and RP-
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led islamic politics. While there is indeed a close relationship
between the latter and the very influential MUSIAD (The
Association of Independent Industrialists and Businessmen), some
very strong sect-affiliated business groups and their ventures in the
financial sector and in the media are neither MUSIAD members nor
very sympathetic to the RP. Second, there are important diferences
in the way in which Islam and islamic politics figure in the organi-
zational strategies pursued by MUSIAD and Hak-Is, notwithstand-
ing the close ties of both class organizations with the RP.

The RP-led coalition government has not remained in power long
enough to enable these inherent contradictions of islamic politics to
surface and the socioeconomic cleavages within the movement (0
become visible. We believe, nevertheless, that the following presen-
tation of our research results sheds some light on the advantages and
problems of using Islam as a strategic resource in economic life.

1i. ISLAM IN BUSINESS LIFE
2.1. Introduction

"Islamic business" is a rather slippery term which is not vey easy to
define for several reasons. First and foremost, there is not a set of
generally accepted rules of conduct which guide the activities of so-
called istamic capital. Even the very clear prohibition against paying
and receiving of interest on credit is far from being observed by all
businessmen that are considered or considered themselves to belong
in the community of islamic businessmen. The latter rarely operate in
closed circuits that are not integrated in rest of the national economy.
Under these circumstances, systematic research on islamic business
mostly remains limited to three areas: a) the exploration of the eco-
nomic activities that mobilize relationships developed within and
around religious sects; b) the analysis of the activities of business

16
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associations where islam appears as a significant component of orga-
nizational strategy, and c) the study of islamic financial institutions.

Macro level studies on the economic activities of religious sects
arc faced with important difficulties not only because of the obvious
difficulties of access to information, but also because of the wide
differences of outlook and behavior that make it impossible to bring
them together around common themes and questions of research.
There are, nevertheless, several, largely journalistic, attempts that
provide certain clues about the significance of wealth controlled by
some of the most visible sects and their leaders.% In this regard, dif-
ferent branches of the Nakgibendi sect appear to have been highly
successful not only in generating and mobilizing "relational capital",
but also in institutionalizing wealth in the organizational form of
financial institutions and holding companies. Hence, the affiliations
of the Ozal family with the "Iskenderpasa” branch of this sect seem
to have significantly contributed to the wealth and fortune of Ozal
and Topbas families that have important ventures in sectors such as
finance, trade, construction and in the petroleum industry. The
wealth directly controlled by this branch of the Naksibendi sect also
appears to substantial and business activities of the community in
different branches of the economy are organized under the umbrel-
la of the Server Holding Company.

The religious community under the leadership of Fethullah Giilen
appears to be one of the richest as indicated by hundreds of schools
all over the world, but mainly in different areas of the former Soviet
Union and in the Balkans, established and run, in many ways as mis-
sionary schools, by the sect. The latter also owns the television
channel Samanyolu TV and its affiliate Isik Advertising Agency, a
radio channel, as wcell as the daily Zaman. The special financial
mstitution, Asya Finans, and Isik insurance company are known to
be affiliated with Fethullah Giilen community. The community care-
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fully maintains a distance with the RP movement. The most sig-
nificant business group with religious sect affiliations is Ihlas
Holding of Enverdren's community of "Istkeilar”. Among many dif-
ferent ventures of this group, given by Table VII that presents the
activity diversification chart of Ihlas Holding, we find the very
widely distributed daily Tirkiye and the television channel TGRT
with the in-house advertising agency Oncii. Both Tiirkiye and TGRT
reflect an ideological orientation which 1s clearly distinct from the
islamnist ideology of the RP in its nationalistic and etatist outlook.
While the Tiirkiye/TGRT type conservatism lacks the radical ele-
ments of the RP movement which can accomodate ethnic identity
politics and egalitarian political sentivities against the inherent
injustice and inequality of western capitalism, one of its most sig-
nificant components remains as the islamic identity of Turkish peo-
ple. This particular positioning of Islam within the ideological ori-
entation of the Thias group makes the latter extremely well situated
in the current political environment in Turkey and enables 1t to
renain immune to the political repression faced by other islamist
groups by allowing it. at the same time, to take advantage of the
sentiments of those groups alienated by the state imposed measures
for the protection of the secularist order.

A detailed exploration of the economic activities of religious
sects lies outside the scope of this project. We incorporate, never-
theless, Fethullah Giilen's Samanyolu TV and TGRT with the affili-
ated agencies Igik and Oncii in our analysis of marketing/advertising
activities that both benefit from and contribute to the advent of
“islamic" consumption patterns. (See section III of the report).

The second level at which “islamic business” can be defined and
described pertains to the activities of business associations that have
claims to an islamic world view. MUSIAD (The Association of
Independent Industrialists and Businessmen) appears by far the
most influential organization bringing its members together In a
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coherent community of interests and values. However, Islam being
an ascending value in society, it is also used as a network resource
in other organizational attempts albeit in a much more limited way
than in the case of MUSIAD. Among these attempts, one can men-
tion ISHAD (The Association for Solidarity in Business Life) which
is said to bring together the businessmen within the Fethullah Giilen
community and SESIAD (The Association of Free Industrialists and
Businessmen). Unlike the case of MUSIAD, there is very litile
information available on the activities of these two associations.
During our research, we have learned, through informal channels,
that the news editor of MESAJ TV and the editor in chief of the
affiliated daily YENI MESAJ was among the founders of SESIAD
and managed to have an interview with him. The fact that we could
not even obtain a list of the association's members (let alone sys-
tematic information on its activities) seems to reflect less a reluc-
tance to disclose information than the absence of a formal institu-
tional framework. When we were asked for publications, we were
given two books by a certain Prof. Haydar Bag, apparently an impor-
tant figure in the foundation of the organization but also one of the
founding partners of MESAJ TV as wells of the periodicals ICMAL,
OGUT and MESAIJ. These books, published by Icmal Publishing
Company, are on religious themes with little direct or even indirect
relationship to business and economic life (Veda Hutbesinde Insan
Haklari, 1995, 3rd edition and Islam ve Meviana, 1996, 4th edition).

There 1s, therefore, a very clear contrast with the social position
of the MUSIAD and these other associations that operate, if they
operate at all, in very limited circles. The ideological mission of
MUSIAD is defined al the level of the national economy and the
association has what can be called a class strategy presented as an
alternative to the one that TUSIAD administration attempts to prop-
agale. [t 1s mainly the nature of this class strategy that will be dis-
cussed in this section through an analysis of the membership struc-
ture and activities of MUSIAD.

19
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The section will also present, however. a brief discussion of the
"special” financial institutions as the third level at which the notion
of islamic business can be explored. This discussion incorporates
the analysis of the data gathered on the relative importance and the
likely future role of the institutions in question within the political
economy of Islam in Turkey. We believe, however, that these insti-
tutions constitute a separate area of research situated within the
analysis of Turkish financial system at large.

2.2. MUSIAD as a class organization

By identifying MUSIAD as a class organization, we wish to high-
light two types of organizational activities that accompany interest
articulation and representation: first, the activities which seek to bind
(he "bearers of interest” or "members of clags” into a coherent com-
munity and, second, those aimed at the promotion of a particular
macro-level social project. In this sub-section, we will explore the
ways in which MIUISIAD assumes this double role a) by looking at its
membership structure and the services it provides for its members
and b) by exploring the relationship between the association's inter-
est representation role and its wider social transformation project.

Tables I-V present a comprehensive picture of MUSIAD's mem-
bership structure. Table I shows that in 1995 MUSIAD had 1717
members and in 1997 this number reached 2896. Although the largest
mumber of MUSIAD's members are located in Istanbul, the table also
reveals that the activities of MUSIAD are spread over the country
and are not concentrated in large, economically advanced cities.
Hence, the association appears by far the largest voluntary business
association at the national level. As it s mentioned in the explanato-
ry note to the tables on MUSIAD's membership structure, the num-
ber of individual members is less than the number of enterprises rep-
resented. Hence, for 1993 a total of 1895 enterprises are included in
Table 11, which presents the distribution of these enterprises accord-
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ing to sector, size and date of entry into business. On the basis of the
information given from this table, we can conclude that:

1} The majority of the enterprises represented by MUSIAD are

3)

smaller ones employing less than 50 workers, with the very
small ones employing less than 10 workers constituting the
largest group in the five-fold classification according to size.
This does not mean, however, that large enterprises are
absent, or even insignificant, among the constituency. As the
table shows, MUSIAD's members were affiliated, in 1995,
with 318 enterprises employing more than 50 workers, with,
among them, 169 employing over 100 workers.

The trend concerning the date of entry into business is much
clearer than the one concerning size distribution of these
enterprises. Overwhelming majority of the latter appear as
newly founded ones. 1,318 of them were founded after 1980
of which 579 established between 1990 and 1995. The num-
ber of enterprises founded before 1950 is only 28.

These enterprises are located in many different sectors, but
the largest groups are constituted by those in two sectors:
construction and construction materials, and textile and
leather.

Table TII, which presents the distribution of the enterprises repre-
sented by MUSIAD according to sector and date of entry into busi-
ness, indicates that food and beverages appear to be the sector with

the largest number of older companies (8 founded before the 1950's
and another 8 in the 1950's).

Table IV, on the sectoral distribution of the enterprises according
to size, indicates that there are not significant variations among dif-

ferent sectors in terms of enterprise size, except, to a certain extent,

the cases of foreign trade and automotive sectors where large enter-
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prises arc less well represented. On the other hand, the latter seem
to have a somewhat greater weight among the enterprises in heavy
industry and in machinery.

Finally, Table V, which shows the regional distribution of the
enterprises represented by MUSIAD according to sectors comple-
ments and confirms the trends presented in Table I. We see, in this
table, that the enterprises represented by MUSIAD are not only locat-
ed in the 19 cities where the association has branch offices but also
in 11 other cities of the country as well as in Ozbekistan and Kief.

These numerous, geographicaly dispersed enterprises among
which smaller ones have an important place are unlikely to possess
effective channels of communicating, collaborating, acquiring and
sharing information, and presenting their demands to policy makers
than the ones provided by their association. It is also highly unlike-
ly that MUSIAD's members form a spontaneous network created by
a common educational background and maintained in social activi-
ties of daily life as it would case of larger and more geographically
concentrated businesses represented by voluntary associations like
TUSIAD. Under these circumstances, MUSIAD's 11 special com-
missions and 10 professional committees, conferences it organizes
around economic and political issues, and other social activities
acquire a crucial significance both for providing technology and
marketing related information and for enhancing group cohesion
and solidarity. The organization of international fairs in Turkey or
the arrangement of foreign trips to fairs organized in other countries
also constitute a very important aspect of MUSIAD's activities and
they enable the association's members to have information about
and to participate in international developments likely to affect their
business opporlunities.

Our interviews with MUSIAD members in Istanbul, Ankara,
Denizli and Adana have confirmed the practical significance of
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these activities for the association's members. These interviews have
also shown that the association plays a very important role in net-
work formation by fostering feeelings of trust and solidarity not
only among the businessmen located in a particular city but also at
a national level. For example, there were references to periodic
regional meetings bringing together the members located in differ-
ent cities in the same geographical region as well as those where
businessmen based in different regions could get together and meet
each other. The association seems to mediate in business relations
that involve input supply, outsourcing, subcontracting, retailing and
distribution of representative agencies. This intermediation of the
association appears to be very useful in reducing uncertainty and
preventing the breaching of contracts and, consequently, in mini-
mizing costs of information gathering and monitoring.

The attempts of the association to foster cooperation and solidar-
ity among its constituency are also carried out through social activ-
ities that range from the Friday conferences on socioeconomic
jssues organized by the Istanbul branch to "sharing of hobbies” that
were mentioned in the course of our interview at the Ankara branch.
As a member of the administrative board of the latter has told us,
some 20 members that participate in the meetings of the Board are
each responsible for six members with whom they form social con-
tacts and engage in activities such as weekly hiking tours or occa-
sional picnics.

These networking activities, which MUSIAD appears to be really
successful in organizing, constitute, however, an issue which all our
inerviewees, without any exception, have tried to downplay for fear of
being seen as part of a closed circuit of Islamic interests benefitting
from and contributing to the rise of the RP movement. This down-
playing of the networking funclion was typically expressed through a
process of circular reasoning which took the following form:
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Step 1: Business Is business and no one would pay more or sell
for less because the opposite party is a MUSIAD member.
Money has no religion and islamic identity cannot play a
role in business malters.

Step 2: In any event, this is a muslim country and we arc all
muslims. References to islamic capital or muslim busi-
nessmen do not make any sense. In a muslim country, the
current attempts to stigmatize a particular segment of the
business community with reference to religion are
extremely harmful. Is it fair, for example, to keep referring
to MUSIAD as the Association of Muslim Industrialists
and Businessmen when it is repeatedly stressed that "M"
stands for "miistakil” (independent)?

Step 3: In any event, are we not all muslims? What if the "M"
stands for "muslim”? This wouldn't bother me, but it both-
ers some people who want to exclude us from economic
life, who want to prevent us from entering the fields con-
trolled by the privileged. Chambers do not defend our
interests, there is no place in TUSIAD for us and when
MUSIAD does what no one else does, it comes under
attack.

This reasoning clearly presents a typical case where the language
of social disadvantage plays a dual role by appealing to universal
citizenship rights on the one hand and by fostering feelings of trust
and solidarity that facilitate network formation. The use of Islam as
an organizational resource finds its place precisely in such a two-
sided rhetoric that characterizes, for example, the official MUSIAD
narrative on the foundation of the association. The founders often
refer to a particular episode that took place in 1990 when they, as a
group of muslim businessmen, were not allowed Lo participate a
meeting organized in the former Soviet Union by DEIK (The
Association of Foreign Economic Relations), which is an umbrella
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organization bringing together both the chambers and TUSIAD, as
the decisive event which triggered the foundation of MUSIAD.?

Whether the muslim businessmen represented by MUSIAD have
faced systematic discrimination or not, the association could effec-
tively use the islamic identity of the disadvantaged in ways which
can be analysed with reference to certain observations made by
Light and Karageorgis on "ethnic capitalism".$ These writers chal-
lenge the standard approaches to "ethnic capitalism” which claim
that discriminatory attitudes prevailing in the society at large would
constitute a disadvantage for minorities that seek a place in business
life and, relatedly, economic success would accelerate the process of
assimilation for ethnic entrepreneurs. Against these hitherto widely
shared views, Light and Karageorgis argue that ethnic entrepreneurs
might enjoy advantages that others do not not in spite of but thanks
to their mmory status in society. Apart from culturally shared values
both sustained within and helping to sustain multiplex social soli-
darity networks, "reactive solidarities" that are enhanced by "rela-
tive satisfaction arising from nonacculturation to prevailing labor
and living standards” might balance whatever initial disadvantages
minority ethnic identity could entail and render nonassimilation
more lucrative than assimilation.

In the particular case of MUSIAD, the use of Islam has also con-
tributed to a successful bridging of the association’s narrow interest
representation role and its wider class mission of social transforma-
tion. MUSIAD chalienges the existing sociopolitical order in Turkey
on the basts of its both cultural and economic nonviability. In this
process, it amply draws on the East Asian model of development
which il presents as a more viable alternative to the European one.
As it was mentioned in section I, the success of the East Asian model
is often attributed to the "strategic {it" between the traditional insti-
tutions that regulate social relations and the requirements of global
markets. This particular interpretation of the East Asian model is
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explicitly discussed by Erol Yarar, the first president of MUSIAD,
who writes that "... at the threshold of the twenty-first century, once
again the western side of the Pacific, that is the East of China is
becoming the dominant center of the world economy”.? According
to Yarar, this shift of the center of the global economy has coincided
with the advent of an information society that has many characteris-
tics of "pre-industrial, agricultural societies". Increasingly signifi-
cant economic role of “small and medium sized enterprises™ and, on
the cultural plan, "family values" and "religion", appear to be the
salient features of this information society which is contrasted with
industrial society characterized by "large scale, "capital intensive
enterprises”. "social state” (sic.), and "rationalism/positivism".!? In
Yarar's approach, an important factor behind the successful adapta-
tion of the Asian model of development to the requiremenis of the
contemporary information society is the Asian nations’ faithfulness
to their cultural 1dentity and their resistance to the "civilization of the
West" with its " so-called rationalist, Cartesian philosophy (that) has
drawn individual and social life into chaos by rejecting the value and
existence of what cannot be measured or calculated. This overtum-
ing of religious values, and their replacement by a secular 'morality’,
transtormed homo sapiens into homo brutalis" .}

It is, thus, with the successful response of East Asian capitalism
to global challenges at the background that MUSIAD sets out to pre-
sent a "homo islamicus” centered socioeconomic order as an alter-
native to the "homo brutalis” centered one. In spite of their clear
stand against western rationalism, mysticism in no way forms a
component of the socioeconomic strategy advocated by Yarar or
other ideologues of MUSIAD. The latter, in fuct, also take issue with
a certain idea of "proper islamic attitude” internalized by muslims
who associate I[slam with a mystical unworldiness. This is explicit-
ly mentioned by Erol Yarar who, in his discussion of the causes of
the economtic backwardness of the muslim world, writes that "The
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mystical motto, 'one mouthful food, one shorl coat', was miscon-
ceived and opened the way to sluggishness. As a result, motivation
towards the world was lost completely” (sic.).!2 According to the
founding director of MUSIAD's Konya office and the current chair-
men of Konya Chamber of Commerce put it, such mistaken views
about Islam's being against wealth are created and disseminated pre-
cisely by the enemies of Islam.13 In fact, if one of the ideas repeal-
edly emphasized and propagated by MUSIAD is the need for
Islamic solidarity against a basically hostile sociopolitical environ-
ment, the other is the necessity of getting rid of misconceptions
about the incompatibility of Islam with entrepreneurial activity. As
remarked mockingly by the mayor of Corum, a Welfare Party run
municipality, "everyone nowadays is busy searching Koranic verses
compatible with capitalism".14

Given the fact that Mohammed was himself a merchant, such
verses do not seem Lo be very difficult to find. S. Zaim and Akpnar,
for example, provide a large collection of them in his attempt to pro-
vide ethical guidelines to muslim businessmen.t5 As to Mohammed's
professional background, it is explicitly mentioned in the lead article
to a collection on “"Islamic Man in Business Life" edited by
MUSIAD, with the interesting subtitle "Homo Islamicus".!6 Ip this
article M.Ozel, refers to the rules set out by the prophet himself to
guide the exchange activity in the Medina Market, rules which,
according to Ozal, clearly define a competitive system with mini-
muin state intervention. The extent to which the latter is limited is
revealed, in fact, by the rule against imposing taxes on the Medina
market merchants and is reflected in the statements of some of the
other contributors to the MUSIAD's "Homo Islamicus” who refer to
payment of zekat, given "either to the stale or directly to the poor”,
but not of taxes as a requirement of ethical business behavior.!?

Notwithstanding the centrality of this non-interventionist rhetoric
that emphasizes the merits of competition, the relations of MUSIAD
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and its members with the political authority appear to be hardly in
conformity with the formal, impersonal and rule-based character of
a typical market economy. First, the unhidden closeness of RP-led
coalition government with MUSIAD circles!® is of a nature to
reflect less the latter than the traditional nature of particularist state-
business relations in the country. In fact, the spectacular growth of
MUSIAD's membership between 1995 and 1997, shown in Table I,
could be interpreted to reflect the links between the association and
the RP that had a significant electoral success at the municipal elec-
tions of 1994 and at the following national ones.!? The activities of
one of the advertising agencies surveyed in section III of this report
presents a good example of the way political relations with the RP
authorities could be mobilized in business life.

Perhaps more significantly, the role attributed to Islamic eco-
nomic life, as reflected both in the publications of MUSIAD and in
the activities of some of its member companies, seems to define an
economic system which requires a particular type of state involve-
ment whose defining feature would be an attitude of leniency and
flexibility i the application of rules. For example, as it will be dis-
cussed in the following section 2.2., generation of enormous invest-
ment funds entirely on the basis of trust by MUSIAD's member
companies Yimpag and Kombassan could only take place within a
financial system dominated by “relational capital” rather than a for-
mally regulated capital market. Similarly, in the economic system
propagated by MUSIAD as part of its strategic class vision, formal
labor market regulations are replaced by ties that bind the commu-
nity of believers as the assurance of stable and productive indusltrial
relations. In section IV, this system of industrial relations, where the
murual trost between the employer who 1s alfectionate and just to his
emplovers and the worker who 1s respectful and hard working
excludes the need for a formal [abor code and, especially, labor
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unions is contrasted with the sstrategic vision of the "muslim” unton
confederation Hak-Is. For the purposes of this sub-section, these
issues that will be discussed in more detail in the following are
unportant to clarify the nature of the role attributed to the state in the
islamic world view of MUSIAD and to show how Islam is used as
a resource in MUSIAD's class strategy as a basis for cooperation
and solidarity between producers as well as a device used to create
secure market niches or sources of investment finance, and as a
means of containing social unrest and labor militancy.

2.3. Islam in the financial system

Given the very explicit Koranic prohibition against the receiving and
paying of interest, financial institutions constitute an area where one
could define "islamic business” in more concrete terms than else-
where. However, the role of Islam in this sector seems to be less asso-
ciated with "special financial institutions”, that do not charge inter-
est but operate on the basis of different mechanisms of profit sharing,
than with other forms of investment fund raising based on the use of
Islam in mobilizing "relational capital”. In general, special financial
institutions, or so-caliled "islamic banks" appear to have served more
to attracting Gulif capital to the country and benefitting a few indi-
viduals or groups through the few advantages that they have over
standard banking operations than presenting a genuine islamic alter-
native to the latter. In this section, we will present a brief overview
of these institutions and mention other types of islamic capital rais-
ing practices which we consider to be more significant.

Special financial 1nstitutions made their appcarance in Turkey
with a governmental decision taken in 1983 with late Turgut Ozal's
initiative, an initiative which is said 1o have significantly contributed
to the wealth and fortune of his brother Korkut Ozal.2 This decision
forms the basis of Central Bank decrees defining the activities of
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these institutions. Al Baraka, and shortly following it, Kuveyt Tiirk
and Faysal Finans were the first such institutions founded by foreign
capital. Anadolu Finans, fhlas Finans and Asya Finans (the last one
to be established), on the other hand, are national ventures. We
would like to note that among these, only Faysal Finans and
Anadolu Finans are members of MUSIAD.

There are two mechanisms of fund generation by special finan-
cial Institutions: current accounts which do not entail any interest
payment under any name or form and participation accounts that
operate on the basis of profit sharing. The terms of the latter are not
predetermined at the time of deposit but are periodically announced.
Table VI presents a ranking of the special financial institutions and
the relative weight of two types of deposits in their liabilities.

Special financial institutions do not give credits in the strict sense
of the term and their assets are mainly defined by four types of activ-
ities: Murabaha, where the lending institution buys the investment
good desired by the customer and sells it to the latter by adding a
sum said to represent the lender's share of the profit in the partner-
ship replacing the standard relationship between the banker and the
customer; miigaraka, which constitutes a partnership in the invest-
ment project to be financed; mudaraba, a type of labor-capital part-
nership where the customer only puts his labor; icara, which consti-
tutes a type of leasing operation. The activities of special financial
institutions do not, however, seem to be strictly limited to these
areas. They can also provide letters of guarantee (although these are
not accepted in governement contracts), deal in checks and promiso-
ry notes and, more significantly, Ihlas Finans also issues credit
cards, albeil through a special deal with a bank which was (but not
any longer) controlled by the Thlas Group (Egebank).?'

The advantages of their special status to these institutions lie,
Tirst, in their being subject to less strict procedures of regulation and
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control than regular banking institutions.The fact that they do not
have to have official reserve requirements and contribute to deposit
insurance funds also allow more flexibility in the use of funds. The
restriction on real estate acquisions or partnerships with non-finan-
cial enterprises of banks are not binding for them. More significant-
ly, banks are not allowed to engage in transactions involving the
exchange of commodities while the latter significantly figure in the
activities of special financial institutions. With the changes of the
banking law currently under way, these special institutions are
expected to lose some of these distinct advantages and become less
attractive for potential investors. Even today, after more than a
decade of their first appearance in the Turkish financial scene, their
share in total deposits is barely three %.

"Islamic banking" had an important place in the agenda of the
RP.22 Yet, the significance of this type of banking for muslim busi-
nessmen does not seem to be substantial. In the specific case of
MUSIAD's constituency, one could explain this on the basis of two
factors. First, the use of bank credit by smaller members of the asso-
ciation might be very limited. The lack of significance of bank cred-
it for smaller enterprises is, in fact, a general feature of the Turkish
economy and this tendency is confirmed by our interviewees. One
MUSIAD member in Denizli was strongly critical of the islamic
banks which he said were nothing but instruments of exploitation.
Yet, he seemed to take the prohibition of paying interest very seri-
ously and thought that the state should develop institutional mecha-
nisms of credit at zero real interest to support muslim businessmen
whose competitive potential is now limited by the moral difficulties
they face in the financial sector. He also said, however, that he was,
like many other muslim businessmen that he knows, ready to be
convinced against his belief concerning the sinfulness of intercst. He
told us that a couple of years he attended a conference organized by

31



Islam In Economic Organizations

Isik Insurance Company (associated with the Fethullah Giilen com-
munity) where the speaker referred to the absence of a comprehen-
sive system of insurance as an important cause of the economic
decline of the Ottoman Empire and the development of western
powers on the basis of their successful overseas trade ventures. As
he put it: "Faced with the choice between accepting the economic
decline of my country and the uneasiness caused by my doubts
about the legitimacy of insurance, I would surely chose the latter.
Similarly, if someone convinces me that credit institutions that
charge interest are necessary for our country's development, I would
leave aside my other concerns about them". One can not be sure, of
course, the sincerity of these remarks that might reflect, as many
other statements of our interviewees, the fear and insecurity gener-
ated by the current, anti-fundamentalist political atmosphere pre-
vailing in the country. For the larger members of MUSIAD, the
importance of special financial institutions might be less than other
ways of mobilizing islamic networks for generating investment
funds. Such alternatives are in fact used in a highly impressive man-
ner by two of the enterprise groups represented by MUSIAD:
Kombassan (based in Konya, employing 1725 workers) and Yimpas
(based in Yozgat, employing 85 workers). Last year, these compa-
nies, whose shares are not quoted on the stock market, got into seri-
ous trouble with the Capital Market Board authorities for collecting
millions of dollars from thousands of individuals in an entirely trust-
based system which eliminates the sinfulness of interest income but
confers no legally valid guarantees.2? Throughout the discussions
around their trouble with the Capital Market Board authorities, the
presidents of Kombassan and Yimpag often claimed that they were
viclims to a conspiracy of economic inlerests against the recent suc-
cesses of the "Anatolian capital” which have started to challenge the
monopoly of the slate-protected Istanbul bourgeoisie.24 The same
argument was also taken up by the founding president of MUSIAD,
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Erol Yarar.2> Whether the recent troubles of these companies, which
are not unrelated to the power struggle between secularist and
Islamist political forces, will halt the spectacular rise of the eco-
nomic power of these companies is still uncertain. (See the activity -
diversification chart of Kombassan Holding given in Table VIII). As
things are, Kombassan, Yimpas and similar groups continue to
launch extensive advertising campaigns mainly designed to generate
{unds especially by mobilizing the savings of Turkish guest workers
in Germany and in other European countries.

While in the recent environment were Islam had ceased to be an
asset and become an obstacle to lucrative business, the founding
president of MUSIAD, the president of Kombassan, as well as the
RP authorities echoed each other in their statements to the effect that
"money has no religion, no faith, and no ideology"2%, the growth and
diversification of the groﬁps such as Kombassan and Yimpas indi-
cate the importance of the "relational” capital that Islamic networks
generate. The mobilization of this type of capital is significantly
based on personal, informal relations largely built on cultural iden-
tities that are defined to exclude the non-religious as well as to
include the religious.

1. ISLAM IN THE FIELD OF CONSUMPTION:
ADVERTISING AGENCIES AND
TELEVISION CHANNELS

One aspect of the current economic order, defined with terms such
as "post-Fordism", "post-modern”, "flexible accumulation” or post-
industrial”, 1s the difference of characteristic consumption patterns
from those characterizing the previous economic order. Hence, more
individualized and specialized goods designed for different groups of
consumers distinguished from each other not only by their income

differences but also by their cultural identities.2” This implies that
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consumption now appears as an important aspect of identity politics
defining multilayered forms of group belonging and identification. In
Turkey, this prepares the ground for the advent of "muslim con-
sumer" in search of commodities appropriate for his/her islamic 1den-
tity. As Saktanber underlines in a her interesting study of an "islam-
ic" middle class residential complex in Ankara, Islam cannot be sole-
ly perceived as a means of promoting economic self-interest or a
medium of expressing social discontent. Islamic faith, or faith in gen-
eral, also assumes a function similar to what Bourdieu calls taste, "to
inform choices people make to differentiate their life-style from
those similarly situated in social stratification categories" 28

In the realm of consumption as another area where politics of
recognition led by the RP manifests itself, one can often see that
Islam indeed plays all these divers roles that include self-seeking
marketing strategies of commodity producers, expression of social
disadvantage and affirmation of identity. In this area, too, the dou-
bie rhetoric of the politics of recognition can be observed. Hence, as
the target group of certain marketing activities, muslim consumers
appear as both those that need something special and those that form
the majority of the population who, like the privileged minority that
had hitherto enjoyed higher standards of consumption, "deserve to
live well".2?

The objective of this section is not so much to examine this dou-
ble-sided rhetoric as to look at its manifestation at the level of adver-
tising/media activities where islamic affiliations or references figure
play more significant role than in other, similar activities with a
view a) to explore the demand structure of their target consumers; b)
to investigate whether there is an intra-sectoral differentiation
among different brands in terms of their target consumers located in
what can be called "islamic" or "secularist” market niches, and ¢) to
see whether what we, for the moment, losely call the "islamust
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niche” forms an undifferentiated entity but is divided in itself along
finer lines that reflect differences of ideology or economic interest.

In this section, three television channels and three advertising
agencies arc examined. STV of the Giilen community and its affilj-
aled Isik advertising agency; TGRT of the Thias group and the group's
in-house agency Oncii; Kanal 7 and Panel Ajans that are both close
to RP circles. Among the agencies in question, Panel Ajans is the
only one that appears as an independent commercial venture in the
strict sense of the term, although Isik seems to be much more open to
the market than Oncii. (See the sectoral distribution of the customers
of Isik Reklam and Panel Ajans given by Table X).

The choice of STV/Isik and TGRT/Oncii is related to their sect
affiliations described in the previous section and Kanal 7 was cho-
sen for its obvious closeness to political islam represented by RP.
Our mntervieews affiliated with different advertising agencies men-
tioned Panel Ajans, a member of the Association of Advertising
Agencies, as an organization with a "modern" outlook, but also
active in the islamic segment of the market. Through its affiliate
Magic Co., Panel distributes the advertising space on billboards and
on municipal buses both contracted out by the RP municipal gov-
ernment. Among these advertising agencies, only Panel Ajans is a
member of MUSIAD.

One factor which clearly distinguishes the advertising agencies
untder study from other enterprises in the sector is the absence of for-
eign shareholders. This constitutes an interesting difference in a sec-
tor which is overwhelmingly dominated by partnerships with for-
eign capital 3¢

In the course of our interviews with the managers of the three
agencies in question, the target consumers of their advertising activ-
ities were described with their reference to their "conservative”
character. Using different terms, but trying to make the same point,
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they have told us that the majority of the Turkish population are con-
servative people who are alicnated by most agencies' approach
which takes western values and life styles as its point of reference.
"Appealing to the majority" and not “accomodating the islamic
identity" was, therefore, the objective emphasized. In this regard, it
is interesting that in these interviews, as well as in the one conduct-
ed with a MUSIAD member active in the sector, the name of Ali
Taran, well-known for his TV advertisements whose protagonists
are popular characters that use a coarse language with a lot of slang,
was often mentioned as someone “who knows the people of this
country”. This admiration expressed by Ali Taran is interesting
because the products of the latter are not at all characterized by an
islamic outlook.

Table X gives the sectoral distribution of the customers of Igik
Reklam and Panel Ajans. It shows that the best represented sectors
are "food" and "consumer durables” that basically includes house-
hold furniture but excludes electrical appliances. They also have
customers in tourism, construction and retail outlets. Their cus-
tomers in the financial sector only include special financial institu-
tions and, in the case of Isik, the customers in media and education
are affiliated with the Giilen community. Not surprisingly, alcholic
beverages, tobacco products and the entertainment sector are not
represented at all.

We have tried to analyse the advertisements given to STV, TGRT
and Kanal 7 by distinguishing between three product groups: a)
products that are not advertised on these channels, b) products for
which over 50 % of the advertising budget is spent on the adver-
tisements given to these three channels, and ¢) 'products for which
less than S0 % of the advertising budget is spent on advertisements
given to these three channels.

The distribution of the advertisements given to private TV chan-
nels among these channels in 1997 and 1998 given by tables XI a
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and b shows that there is a non-negligible number of brands in most
sectors that are not at all advertised in TGRT, STV and Kanal 7. The
share of these brands in the total advertising budget of all sectors is
about 36 % in 1997 and about 30 % in 1998. When we look at the
share of these brands not advertised in the three channels in the
advertising budget of the sector, we see that this share reaches 100
% in the entertainment industry, 70,4 in the media, nearly 50 % in
the financial sector and in electronics and over 30 % in eleclrical
household appliances and retail outlets. This might be interpreted to
suggest that in these sectors, there is a considerable number of pro-
ducers that find those who watch these channels uninteresting as
consumers. This interpretation is confirmed by the data on those
brands that spend less than half of their advertising budget on adver-
tisements given to the channels in questions. For all sectors, the
share of advertising expenditures on the advertisements given to the
three channels in the total advertising budget for these products is
less than 10 %. It is over 30 % of the sector's advertising budget only
for food and for household furniture (excluding electrical appli-
ances). We could suggest, then, that these producers advertise in
these channels in a very limited way with the exception of some
food and furniture producers. Along with the data on the customer
portfolios of Isik Reklam and Panel Ajans, this might be interpreted
to suggest that the conservative or islamic followers of these chan-
nels, constitute a group that are of some importance for all produc-
ers as consumers of food products and furniture. One could also
interpret the findings so far discussed with the reluctance of certain
producers to do business with these channels because of ideological
reasons, which would still point at a certain market segmentation.
The data on products for which over half of the advertising bud-
ger 1s spent on the advertisements given to the three channels under
study appears to be more interesting in showing the existence of
such a market segmentation. For all sectors, the share of the three
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channels in the advertising budget for these products exceeds 80 %.
For individual sectors, the share of the three channels reaches 100 %
for finance, electrical household appliances, electronics, upholstery,
as well as organizational publicity for enterprise groups. It is almost
99 % for clothing and media and not less than 67 % for any sector.
This suggests that there are certain products that are mainly market-
ed with a view to reach a particular group of consumers that watch
the three channels under study. The share of the advertising budgets
of these products in total advertising expenditures of their sectors,
too, appears Lo be important. For all sectors, it is slightly above 46
% in 1997 and 47 % 1n 1998. But it is much more than that in cer-
tain sectors such as consiruction and rea) estate, automotive, house-
hold durables excluding electrical appliances, and clothing. One can
think of several possible interpretations of these findings. First,
political/ideological position of producers might be dominating a
real differentiation in the structure of demand. Second, for these
products "conservative" consumers that watch the three channels
might be considered to constitute a very important target group.
Third, the findings might be pointing at a particular type of market
segmentation whereby television advertisements do not constitute a
significant marketing device for similar products destined for the
consumers whose consumption patterns are different from those of
the people who watch the three channels under study. These find-
ings can not be interpreted to mean, however, that the latter form a
homogenous market. When we look at Tables XII a and b which
give the shares of three channels in the advertising budgels of indi-
vidual products that spend over half of their advertising budgets on
the advertisements given (o these channels, we often find a very
uneven distribution. At the sectoral level, too, we find an uneven
distribution of advertising expenditures among the three channels, al
least for some sectors. For example, in 1997, Kanal 7 appears (o
receive a much smaller portion of the advertising expenditures of
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producers of cosmetics and detergents that mainly advertise in the
three channels, but much more of the advertisements of retail out-
lets. Almost all of the advertisements by private (i.e. holding com-
panies that seek to attract investment funds) and public organiza-
tions (i.e. municipalities and providers of public utilities affiliated
with municipalities) are given to Kanal 7, which clearly reflects the
special relationship of the channel to political Islam represented by
the RP.

This closeness is also revealed by the comparison of Tables XII a
(for 1997) and b (for 1998) that clearly shows the impact of the
changes in the political atmosphere following the collapse of the RP-
led coalition government. Between 1997 and 1998, the share of
Kanal 7 in in the advertising expenditures for products mainly adver-
tised in the three channels seems to have fallen considerably. In fact,
in 1998, it appears to be less than 10 % in all sectors except for elec-
tronics, clothing, and two products classified under the category
"other". It continues, however, to receive advertisements from hold-
ing companies that seek to attract investment funds, mainly from the
expatriates in Europe, by mobilizing "relational capital”.

Tables XIII a and b show the distribution of the advertising
spending by products that spend less than half of their advertising
budgets on advertisements given to TGRT, STV and Kanal 7 among
these channels. In Table XIII a, we see that in most sectors these
products are advertised in TGRT and STV, mostly in the former.
This might be interpreted as an indication of the greater distance of
Kanal 7 to "non-Islamic” circles. In 1998, the shares of TGRT and
STV in the advertising budgets of these products become more
equal in most sectors while Kanal 7's share is reduced to nil ip most
of them.



Islam In Economic Organizations

IV. ISLAM AND ORGANIZED LABOR:
THE CASE OF UNION LABOR
CONFEDERATION HAK-IS

Recent developments of the world economy that we have described
in section I of this report are accompanied by a generally recognized
decline of labor unions. Through the recent developments, where the
requirements of "flexible production" have Iimited the scope of poli-
cies designed to guarantee stability of employment and income,
public opinion has in general become less favorable to organized
interest representation by labor unions which have often come to be
regarded as elements of rigidity inimical to efficiency and interna-
tional competitiveness.3! In this new atmosphere, even those social-
ist parties that have remained important in many European countries
have found it necessary to modify their traditional position in favor
of pro-market policies that involve a much more limited role for
state in the ownership of economic assets, regulation of economic
activity, and provision of social services. As a result, the ties
between social democratic parties and labor unions have become
looser than they have been in most societies for most of the post-
Second World era, with the parties less willing or able to accomo-
date union demands in many areas. In general, the pursuit of "wel-
fare" in developed countries and "development and modernization”
in developing ones have ceased to form the background of union
movement and its divers political affiliations.32

Labor unions across the world have, consequently, found them-
selves in an environment of enhanced international competition and
diminished state intervention in their favor in the collective bar-
gaining process. This state of affairs has, in theory, the potential to
foster a more internationalist consciousness among the workers of
the world. However, as Arright has argued, it 1s more likely to lead
to a "tribalist" disposition rather than an internationalist one. "The
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mvention of new, or the consolidation of old magined communi-
ties” along ethnic or religious lines is no doubt an easier response Lo
the intensification of world market competition and state break-
downs than the formation of class solidarity accross barders or cul-
tural divides".33 This affirmation of non-class identity can, howey-
er, play highly different roles. Hence, religion can indeed act as the
"opium of the masses” by making them tolerate exploitation or it
may constitute an organizational resource against the fragmenting
impact of the global market.34 We believe that these problems that
today characterize the international labor movement are also those
that define the position of Hak-Is as a "muslim" confederation.

Students of islamic resurgence in Turkey often mention upward-
ly mobile middle classes, which sometimes include the profession-
als and intelligentsia as well as the new entrepreneurs, and margin-
alized segments of the population that are economicaily and social-
ly threatened by the increasing marketization and globalization of
the Turkish economy. What is almost always absent in these
approaches is the presence, within the RP constituency, of an impor-
tant labor union confederation, Hak-Is, which appears as a social
actor quite different in nature from either the marginalized masses
for whom Islam constitutes a medium for the expression of discon-
tentment or the new bourgeoisie that both for economic and cultus-
al reasons could not yet find a place among the established elites of
the society. Since the ties between Hak-Is and the RP appear, in
many ways, at least as close as those between the latter and
MUSIAD, the general tendency to overlook the place of Hak-Ig
within the contemporary polical economy of Islamic resurgence
constitutes a rather significant gap in the latter.

Hak-I3 was founded in 1976 when a coalition government
between Biilent Ecevit's "left of center" CHP (Republican People's
Party) and the MSP (predecessor of the RP) was in power. The min-
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ister of labor and social security was Sevket Kazan, an important
figure both within the MSP and RP35 Necati Celik, the founding
leader of the confederation was the secretary of Sevket Kazan at the
ministry and he remained the president of the confederation until he
became, himself, first a member of the parliament and then the min-
ister of labor and social security in the RP-led coalition goverment
founded in 1996.

Neither Necati Celik nor the other leaders of the union deny the
role of their affiliation with political Islam in the foundation and
during the formative years of the organization. This relationship is
explained either with reference to the fact that it is not unusual to
find organic links between unions and political parties in Turkey and
in the west or, in more ambigious terms, by evoking "the special cir-
cumstances prevailing in those years". Yet, they also feel that this
close relationship with MSP of their formative years has been detri-
mental for the public image of the organization which has remained
handicapped by the stigma of the "confederation of the fundamen-
taligts".36

In general, the period between 1978 and 1984 is seen to consti-
tute some sort of a "pre-historic” era preceeding the glorious histo-
ry of the union. A more precise periodization involves: a) 1976-1980
as the founding years; b) 1980-1984 as the intermediate period
marked by the military coup and the political repression faced by the
union movement; ¢) the period after 1984 as a period of growth and
development. After 1984, Hak-Is has indeed managed to establish
itself as a national actor whose significance could not be limited to
strictly defined islamic segments of the labor movement. Tables
X1V and XV show the place of Hak-is in the Turkish labor union
scene in comparison with Tiirk-Is, DISK, and the much smaller
MISK close to the ultra-nationalist MHP (National Action Party). As
we were told by all our interviewees affiliated with different unions
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as well as by a former high ranking bureaucrat at the Ministry of
Labor and Industry, the membership figures for all confederations
are grossly overestimated which, nevertheless, does not significant-
ly change the relative ranking.

In the 1980s, the constituency of Hak-Is has come to include a
hon-negligible number of workers formerly affiliated with the radi-
cal leftist confederation DISK closed after the coup like Hak-Is but,
unlike the latter that was allowed to resume its functions after six
months, could come back only in 1992 after a long series of legal
and political struggles. The impact of DISK's troubles on the devel-
opment of Hak-Is appears to be a difficult subject for leaders of the
latter confederation. In this regard, there is, on the one hand, a strong
reaction against implicit or explicit suggestions that Hak-Is owes
whatever organizational success that it has to the forced absence of
DISK from the union scene. On the other hand, the leaders of Hak-
Is often accept, albeit unwillingly, that this absence has an undeni-
able role in the history of the confederation. This role is mainly
explained, however, with reference to the passivity of Tiirk-Is, the
largest and oldest labor union confederation known for its closeness
to the state authority as its permanent defining character, in the face
of the political repression of the labor movement in Turkey during
the 1980s. Hence, it is suggested that Hak-Is's membership has
mainly increased not so much through the recruitment of workers
formerly affiliated with DISK, but because many workers have left
Tiirk-1s to join Hak-15.37 In general, in the organizing rhetoric of the
latter confederation, Tiirk-Is appears as the main opponent described
as one of the social forces behind repressive state policies that are
seen as the main source of socioeconomic and political problems of
Turkey in republican era.38

This particular diagnosis of the problems of Turkey in general
and of the labor movement in particular appears to be central to the
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idcological position of Hak-Is in its difference not only from Tiirk-
Is but also from DISK which has always emphasized class conflict
along classical marxian lines. This position is one, therefore, where
class conflict appears less important than state-society cleavages
which also have a central place within the resurgence of political
Islam in Turkey. Hence, it constitutes an element of harmony not
only between the social role assumed by Hak-Is and the political
strategy of the RP, but also between the former and the class strate-
gy pursued by MUSIAD. Nevertheless, it would be totally wrong to
reduce Hak-I§ to a mere instrument of political Islam and overlook
its significance as a labor union organization.

The leadership of Hak-Is recognizes the fact that the contempo-
rary setting of the international economy calls for a reorientation of
labor union movement. In their diagnosis of the current problems
faced by the labor movement, the latter address many of the com-
mon themes found in the literature in this area. Some of these
themnes pertain to the necessity of a) changing oppositional unionism
based on the emphasis of class conflict in favor of approaches
emphasizing harmony and cooperation; b) replacing the standard
wage and fringe benefit bargaining for more innovative approaches
where the multiple identities of workers are recognized and attempts
arc made to help them fulfill their diverse needs that emerge in rela-
tion to these identities; ¢) being more sensitive to and involved in
socioeconomic issues that concern not only workers but society at
large. This implies the need to revise former, sometimes quite scc-
tarian opposition of labor unions with regards to market oriented
reforms in general, to the question of privatization in particular,3?

Thesc issues, which are frequently addressed in different Hak-Ig
publications, also came up repeatedly in the course of the interviews
that I had with Salim Uslu, the president of the confederation, and
Flalil Akcay, the president of the Istanbul regional branch. They
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were especially proud of the support they could give to their mem-
bers to {acilitate their access to state-provided health services which,
in Turkey, might often be problematic because of the shortage and
low quality of supply. Other interviewees affiliated with Tiirk-Ts in
different capacities have also told me that in these types of relations
with its constituency Hak-Is has definite advantages over other con-
federations.

Hak-Ig's position vis-a-vis the privatization of State Economic
Enterprises has also been quite different and more sophisticated than
that of Tiirk-Is and DISK. While the latter, especially Tiirk-Ig that
has a very strong position in the public sector, have in general cate-
gorically opposed to privatization, Hak-Is has adopted a more
nuanced approach. It has argued for the necessity of opting for a
case by case approach and placed the emphasis on the methods of
privatization rather than dwelling on a straightforward public versus
private sector dicothomy. The confederation has also developed a
model of employee ownership and management which was put in
application by Oz Celik-Is, the union of metal workers affiliated
with Hak-Is, which participated in and won the bid for the iron and
steel complex Kardemir. A similar attempt was made by Oz Gida-Is,
the Hak-Is affiliated union in food production, during the privatiza-
tion of the public organizations in Meat and Fish Products and Milk
Products (EBK and SEK). According to the leadership of the con-
federation, this second attempt has failed because of the legally
cdlubious procedures followed through the privatization of the two
companies in question.40

It 15 not clear whether the Kardemir case is really a success story
as claimed by the leadership of Hak-Is or whether the privatization
processes of EBK and SEK were really of dubious legality. Yet the
position adopted by Hak-Is in these particular cases is clearly dif-
ferent both from the general approach to privatization of the other
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two confederations and from the position of MUSIAD with regards
to the question of privatization. The latter is described by Erol Yarar
in his contribution to a Hak-Is survey conducted on the question of
privatization.*! Here, Yarar opts for a privatization that would trans-
fer the SEE's not to the established big business concerns, but to
highly dynamic, medium-sized enterprises with easy, long-term
payment conditions. The possibility of rising unemployment is
regarded, in this context, as an unavoidable condition of long-term
efficiency and eventually rising employment opportunities. This
model, which conforms MUSIAD's general emphasis of the conflict
of interest between established big business and newly emerging
entrepreneurs has no room for employee ownership and manage-
ment that is central to Hak-I§'s position on the issue.

In the contemporary political atmosphere prevailing in Turkey,
Hak-is, like MUSIAD, uses islam to bind its members against the
repressive forces of the secularist state and other labor movements
portrayed as either acting like a state organ (Tiirk-Is) or fostering class
conflict and disrupting harmony by adhering to an, alien and now
everywhere bankrupt ideology (DiSK). The leaders of the confedera-
tion often refer to the inevitable collapse of all ideologies that are
defined to include fascism, communism and capitalism. According to
them, this inevitable collapse is now cleary recognized everywhere
and has produced a general tendency to return to traditional values.
They argue, consequently, that the affirmation of cultural identity
constitutes the basic characteristic of most contemporary social
movements, including the labor union movement. Under these cir-
cumstances, the latter 1s in a position to replace the materialistic val-
ues of the technology centered, mass consumption society with
approaches where "the human being" appears as a central valuc.#2
Such an approach, which emphasizes social cohesion rather than indi-
vidual self-interest or social harmony rather than class conflict, is
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seen to be in full conformity with Islam. Yet, as Salim Uslu, the pre-
sent leader of the confederation, is extremely cautious to underline,
Islam is not an ideclogy. What is now on the agenda for Hak-Is is,
therefore, not to try to replace the now defunct ideologies with Islam.
While Islam presents a path to salvation for the humanity in general,
it does not provide specific institutional arrangements for the solution
of specific problems such as the ones currently faced with the labor
union movement. What is necessary, therefore, is to form modern
institutions and reform the existing ones in ways which are compati-
ble with the values inherent in Islam and its traditional institutions.*3

It is, in general, "traditional cultural values" and not Islam per se
that is central to its leaders' attempts to define the unique character-
istics of Hak-Is. One finds similar references to the conformity
between the ideological orientation of the confederation and "our"”
moral values as an important factor in the decisions of certain inde-
pendent unions to join Hak-Is. Although Islam undoubtedly forms
an important component of these values, it nevertheless remains
implicit in the references to the latter.44 In fact, it is possible to dis-
cern, 1n the history of the confederation, a subtle change whereby its
class identity gradually begins to surface and becomes at least as
visible as its religious character. In this regard, a particular episode
is of crucial symbolic significance. In 1989, the old badge of the
confederation, on which there was the design of a factory and a
mosque, was changed for a new one very quietely, without any pub-
licity. 4> It is only in the September 1991 issue of the Halk-Is journal
that we find a very brief explanation of this change where the design
on the new badge is described in these terms: "The crescent sym-
bolizes our national unity and freedom, the olive branch stands for
peace and life, and the red background is there to remind us of the
blood spilled in struggles consciously pursued”. While these new
symbols could also be interpreted in religious terms, they are clear-
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ly more in line with common symbols of the national and interna-
tional labor movement than the picture of a mosque in its much
more straightforward and narrow sociopolitical significance.
The way Islam appears in the organizational rhetoric of Hak-Is con-
trasts with the centrality of religious identity for MUSIAD where
references to Koran or to Mohammed's words and deeds as well as
different manifestations of faith and ritual figure almost invariably
in all publications and activities. This difference, which any thor-
ough survey of the two organizations' publications would casily
reveal, can also be seen in the speeches made in joint meetings.*6
What is at issue here does not seem to be limited to a mere question
of rhetoric. The position of MUSIAD with regards to the place of
labor unions in the desired islamic order is fundamentally different
from that of Hak-ig, where the current problems of the union move-
ment as well as the necessity of more conciliatory and "innovative”
approaches are clearly recognized without, nevertheless, ever under-
mining the faith in the organized labor movement and its ability to
overcome its present difficulties.#”7 Even when certain zealous lead-
ers of individual unions affiliated with Hak-Ig go further than Celik
or Uslu in their affirmations of islamic identity, traditional islamic
institutions are never presented as viable alternatives to modem
labor union organizations, the sine gua non of just and equitable
industrial relations in the contemporary world economy.4®

In MUSIAD publications, on the other hand, ties that bind the
community of believers are often evoked as an assurance of stable
and productive industrial relations. Just remuneration of employees
appears as a frequently emphasized atiribute of Istamic business
ethics.4? Several members of MUSIAD also add to this the pecessi-
ty of being closc to one's workers, of treating them as family mem-
bers. 30 The counterparts to this appear in Mohammed's frequently
quoted statements that "the income that is the most highly regarded
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by God is the income of the worker who is respectful to his employ-
er’ or "whoever goes to sleep exhausted by hard work for daily
bread sleeps with all his sins forgiven".5! Hence the relationship of
mutual trust between the employer who is affectionate and just to his
employees and the worker who is respectful and hard working char-
acterizes the functioning of "islamic" labor markets which, conse-
quently, do not really need a formal labor code and, especially, labor
unions. This is quite explicitly stated by Balc, an expert on Islamic
labor relations, who argues that harmony and peace as opposed to
conflict and controversy is what Islam preaches and, hence, while
the presence of labor unions as voluntarily appointed representatives
of workers can be accepted, strikes are clearly not to be permitted.52

In our interviews with Salim Uslu, the president of Hak—I§, and
Halil Akcay, the president of the Istanbul branch of the confedera-
tion, such "“islamic principles" endorsed by certain MUSIAD mem-
bers, who would not allow unions to organize in their establish-
ments, frequently appeared as a source of complaint. Both inter-
vieew made statements to the effect that "some so-called muslim
employers act in ways which are not at all compatible with Islam
whenever there is an industrial conflict that threatens their econom-
ic self interest”. They both said that foreign enterprises are clearly
the ones where labor organizations have the least difficulty to pro-
tect the rights of their members and MUSIAD's members do not at
all have good records in that area. The fact that religion can fail to
undermine class conflict is, in fact, seen very clearly in certain
episodes such as the one that took place in a MUSIAD-affiliated tex-
tile company in Bursa in 1993. In this particular episode, the owner
of the company was accused by the leader of the Hak-Is affiliated
union of textile workers (Oz Iplik-is) by employing body guards
close to ultra nationalist MHP and BBP (The Great Union Party} to
intimidate unionized workers and to chase the union from the estab-
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Jishment. Interestingly, the boss in question, while denying the use
of physical force against union members, has never denied that he
tried to discourage unionization in his enterprise.>?

The dilemmas of Hak-Is are clearly manifested in this episode. At
the level of domestic politics, it reveals the problems of the confed-
eration’s uneasy position within the RP constituency where
MUSIAD has a central position. In fact, the closeness of the ties
between the party and the business community represented by
MUSJAD is, at times, evaluated quite critically by the leaders of
Hak-i;:. For examptle, the fact that hundreds of MUSIAD affiliated
businessmen and not one union leader accompanied prime minister
Erbakan during his official visits to the Middle East and Far East
was bitterly observed by Hak-Is representatives who have warned
RP politicians to be careful about such attitudes that are reminiscent
of the unbalanced pro-business stand of late Turgut Ozal.5*

Hak-Is leadership was also critical of the RP government for
using Islam in ways which have unnecessarily contributed to the
mounting tension of the political environment during the coalition
government. Hence, the official reception that Erbakan gave to sect
leaders, the speeches of high ranking government officials announc-
ing projects such as the construction of a mosque in Cankaya, the
very core of the secular state, were considered to constitute useless
shows of muscle disruptive of social harmony. What Hak-Is leader-
ship found to be especially troublesome was that such symbolic acts
and declarations designed to impress the radical muslim constituen-
cy were accompanied by an extremely meek attitude that the gov-
ernment has adopted vis-a-vis military authorities in matters of real
significance for the democratization and de-militarization of the
society.35 We believe (hat these criticisms are significant in high-
lighting the differences between the role of Islam in Hak-Ig's politi-
cal agenda and the religious politics of the RP. Also significant are
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the expressions of discontent by Hak-Is leaders who find the coali-
tion governments's economic program inadequate in addressing cer-
tain crucial problems of Turkish economy. Among the problems that
they feel are inadequately addressed the growth of the unground
economy has a central significance.36

In fact, the emphasis of the increasing significance of informali-
ty as a crucial problem of Turkish economy and the call for rule-
based relations among different actors in an organized and regulat-
ed economic order constitutes an important difference between Hak-
Is's general outlook and MUSIAD's position dominated by "flexi-
bility" as the central value. We have discussed the manifestation of
this difference in the attitudes of two organizations via-a-vis orga-
nized interest representation by labor. Not surprisingly, it is also
observed in the strategic visions of these organizations concerning
the future of Turkey's position in the international economy. As we
have seen before, MUSIAD clearly has an Eastern looking outlook
where a closer relationship with muslim countries is desired not
only for its own sake but also for its potential to contribute to the
formation of a bridge between Turkey and the successful economies
of East Asia which constitute the model to be emulated. The leader-
ship of Hak-Is, on the other hand, adopts a much more nuanced posi-
tion in this regard. While the committment to a one-dimensional,
western-looking strategy is criticized in favor of a more versatile
and flexible orientation in foreign policy, it is nevertheless clearly
stated that Turkey has made a definite choice by adhering to the
European Customs Union and pursuing its application for full mem-
bership in the European Community. Given this choice, the politi-
cians should act in conformity with this clear committment.57 What
is interesting in this regard is that the leaders of the confederation,
notwithstanding their adherence to traditional social values, seem to
be quite content with the western orientation in foreign policy. In a
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similar vein, they do not at all share MUSIAD's enthusiasm for East
Asian model of development, which, according to them, is based on
an authoritarian, undemocratic political system.38

International relations in general have a very important place in
the activities of the confederation. While visits to Islamic countries
or Turkic republics also figure among these activities, the priorities
are very clearly elsewhere, in the attempts to develop close ties with
western national and international labor organizations. According to
the leaders of the confederation, Hak-1s has a responsibility to sup-
port the labor movement in islamic countries and Turkic republics in
the attempts for the establishment of the norms and institutions of
organized interest representation that are found in developed coun-
tries.”? Yet, it is with close collaboration with its western counter-
parts that the confederation could contribute to the development of
these norms and institutions in Turkey. In this regard, Hak—i§‘s deter-
mination in the pursuit of its application for membership in ETUC
and ICFTU is a clear indication of the leadership's evaluation of the
confederation's place in the international labor movement.

Hak-Is's decision to apply for membership in these organizations
was taken in 1992, but the confederation had to wait for over five
years until it was finally accepted in 1997. One reason for the delay
was the attitude of the leadership of Tiirk-Is that has systematicaily
tried to prevent Hak-Is's membership in the ICFTU after having sup-
ported it at the initial stages of the procedures in 1993.60 Through
the period between the initial application and its acceptance, the
leadership, Salim Uslu in particular, has maintained close contact
with these organizations and their individual members and pursued
an active policy of lobbying which, in many ways, appears to be
much more systematic, coherent and effective than the activities
undertaken by those who conduct Turkey's relations with the EU.

Salim Uslu has once clearly stated that "the East is where our
rools are, but the West is our direction™.®! This statement summa-
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rizes, in many ways, the strategic orientation of Hak-Is as a modern
labor union movement which effectively uses religion both as a
major source of values that bind its members into a coherent com-
munity and as an element of its harmonious relations with islamic
party politics. While Islam is very useful as an organizational
resource, the organization's very existence as a labor union depends
on the acceptance of primarily western institutional and political
principles of organized interest representation.

CONCLUSION

The findings of this study could be summarized in the following
points:

1) Political Islam in derives its strength to a large extent from its
ability to respond to the challenges of the current interna-
tional and domestic economic order. i is in this context that
Islam is used in the formation of networks which are charac-
terized by their "embeddedness” in social and political rela-
tions.

2) What could be called the economic world of Islam is formed
by such networks of social relations rather than formal insti-
tutional arrangements such as "islamic banks". In fact the
significance of the latter in the financial sector appears to be
very limited and is likely decline even further with the
recently planned changes in the banking regulation. On the
other hand, islamic references appear to be very effective in
the generation of massive investment funds through informal
arrangements almost entirely based on trust.

3) Economic networks where Islam is mobilized as a source of
relational capital do not seem to constitute a coherent whole,
but appear as separate power blocs which try to reach those
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groups that feel alienated from the secular, westernized polit-
ical and economic establishment for the generation of invest-
ment funds, marketing of specialized products, or the forma-
tion and development of interest group organizations.

Our research in the realm of marketing reveals a very clear
market segmentation where certain brands a) are not at all
advertised in the private TV channels STV, TGRT and Kanal
7 and b) those that are advertised in those channels are not
advertised on other private channels or advertised there in a
very limited way. There are, in other words, certain products
clearly destined for consumers that are described by our
interviewees in the islamic segment of the sector as being
conservative or traditional in their outlook.

These products are mainly found in sectors such as food, real
estate and household furniture, which are advertised much
more extensively in TGRT, STV and Kanal 7 than in other
channels. Although further research is needed to make well
founded statements in this regard, this might be indicative of
certain changes in the life styles of the people who watch the
three channels in question. These people, who might have
hitherto had traditional housing arrangements and eating
habits limited to home-made food items, might now be
emerging as purchasers of appartments in residential com-
plexes, consumers of modern furniture or of ready-made
food items. In other words, one could interpret our findings
in these area as suggesting a certain generalization of modern
consumption habits to conservative segments of the popula-
tion, which leads to the formation of new types of markets
for some consumer goods.

While advertisements in TGRT, STV and Kanal 7 seem to
aim these new markets, they do not so in an even and uni-
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form way. There are diffences both at the level of sectors and

- brands. These differences might reflect more ideological and

political positions of producers or advertising agencies than
real or perceived differences in consumption patterns of tar-
get groups who watch these channels. The distribution of
items mainly advertised in these three channels among them
also shows that Kanal 7 is more distant to non-islamic seg-
ments than the other two which seem to receive more adver-
tisements of brands also advertised in private TV channels
other than the three under study. The clear decline of adver-
tisements given to Kanal 7 after the collapse of the RP-led
coalition government, too, has not affected other channels in
the same way.

Among several business associations that claim to have an
istamic identity MUSIAD is by far the most Important one as
a genuine class organization. MUSIAD has played a signifi-
cant role both in promoting the interests of its members and
developing a macro-level social project. In these areas, the
administration has used a double rhetoric which both empha-
sizes the discrimination faced by muslims in demands for
equal citizenship rights and highlights differences stemming
from islamic identity as a basis for the formation of networks
of trust and solidarity. The second part of this rhetoric now
seems to be abandoned in the current political atmosphere
where political Islam is severely repressed and where the
association’s closeness with political Islam represented by
the RP/FP appears as a liability. While our interviews with
MUSIAD members are too limited to form an adequate basis
for in-depth analyses of likely future trends, they neverthe-
less suggest that we might expect a) a certain strategic reori-
entation where the emphasis of islamic identity would be
replaced by a more nationalistic rhetoric and b) in this
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process, groups or individuals closer to an ANAP or even
MHP type of nationalism than to the islamic politics of
RP/FP might acquire more say in the administration. This
seems to have already occured in the Ankara branch of the
association.

8) The position of Hak—i§ in the economic world of Islam is of a

nature to reveal that in spite of its very close relationship of
with islamic party politics, the class identity of the associa-
tion clearly dominates its islamic identity. Notwithstanding
the tendency of the confederation leaders to abstain from
putting too much emphasis on class conflict, Hak-Is remains
a modern working class organization and, as such, its rela-
tionship with the RP has a different character than the much
more easy-going relationship between the latter and
MUSIAD. As to the relationship between Hak-Is and
MUSIAD, it is characterized by a certain tension which has
to be carefully managed to remain behind the surface, but is
not very difficult to discern in the divergences of opinion
expressed on different issues. The most important one of
these divergences probably concerns the western-looking
strategic orientation of Hak-Is which contrasts with the emu-
lation of the East Asian model of development within the
socioeconomic model that MUSIAD seeks to promote.
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APPENDIX |

LIST OF INTERVIEWS (%)

1. Business Associations

1)
2)

3)
4)
5)
6)
7)
8)
9)

Member of the board of directors, MUSIAD Denizli branch

Enterprise manager in a MUSIAD member company, metal sec-
tor, Denizli

Member of the board of directors, MUSIAD Ankara branch
Administrative secretary, MUSTAD Ankara branch

Member of the board of directors, MUSIAD Istanbul branch
MUSIAD member, insurance company, Istanbul

MUSIAD member, law firm, Istanbul

MUSIAD member, advertising agency, Istanbul

MUSIAD menber, computer marketing, Istanbul

10y MUSIAD member, metal furniture marketing, Istanbul

11) MUSIAD member, retail outlet in clothing, Istanbul
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12) MUSIAD member, food products, Adana

13) Mehmet Emin Kog, editor of the daily Yeni Mesaj, the former
director of SESIAD

14) Siilleyman ilgeri, chairman of the board of the Denizli chamber
of industry

15) Ramazan Sézgen, administrative secretary of the Denizli cham-
ber of trade

II. LABOR UNIONS

16) Salim Uslu, the president of Hak-Is
17) Aydin Unal, Hak-Is, publications department
18) Halil Akcay, Hak-Is, president of the Istanbul branch

19) Ismail Bayar, Ministry of Labor, the former director of labor de-
partment '

20) Oguz Oyan, Tiirk-Is, director of the research department

21) Aziz Konukman, Tiirk-Is, director of the Harb-Is union research
department

22) Hakan Arslan, Tiirk-Is, the Harb-Is union research department

23) Ahmet Erdag, Tiirk-Ig, president of the Teksif union Denizli
branch

IIT. ADVERTISEMENT AGENCIES

24) Omer Sengiiler, Panel Ajans, owner manager
25) Remzi Ceylan, Isik Reklamevi, manager

26) Mehmet Dopar, Oncii Ajans, manager

27) Mchmet Ural, partner/manager

28) Muhsin Kizilkaya, Manajans

29) Aysen Cem, Bilesim, marketing research agency
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{*)} NOTE to the List of Interviews

Given the political circumstances under which the research was carried
out, MUSIAD> members that we have interviewed were often nervous about
the possible misuse of their statements. We have, therefore, assured them
that their identities would not be disclosed, which has made them, to a certa-
in extent, more willing to share their experiences and sentiments with us.

We have tried to complement the interviews with people involved in or-
ganizations of an islamic character (see the clarification of this term given in
the introduction to the main text) with interviews with people in the same
sector both to be able to put the statements of the former in perspective and
io oblain additional information on relevant issues, Hence, the interviews at
Denizli chambers of trade and industry, Ministry of Labor, unions and rese-
arch departments of Tiirk-Is, advertisement agencies Yorum and Manajans,

and Bilegim marketing research agency.
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Table I Geographical Distribution of MUSIAD members: 1995 and 1997

1995 1997 Change in membership
1995-1997

Adana 28 89 6l
Amasya 0 7 7
Ankara 175 149 -26
Antalya 0] 43 43
Aydin 0 3 3
Balikesir g3 41 ‘-42
Bandima 0 33 33
Bartin 0 23 23
Biga ¢ 3 3
Bolu l 4
Burdur 1 0 -k
Bursa 99 353 254
Canakkale 0 12 12
Cankirt 28 25 -3
Corlu 0 1 1
C})rum 17 13 -4
Denizli 75 52 -23
Diyarbakir 0 41 4]
Edirne 0 1 1
Elazig 0 39 39
Erzurum 1 0, -1
Eskigehir 1 5 4
Gaziantep 61 95 34
Gebze 0 87 87
Géinen 0 1 !
Hatay 0 3 3
1sparta 1 1 i
icet 0 6 6
incgdl 0 7 7
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{skenderun 2 i -1
Istanbui 488 851 363
[zmir 114 174 60
Kahramanmarag 54 47 -7
Karadeniz Ereglisi 0 35 35
Karaman 6 0 -6
Kayseri [12 152 40
Kocaeli 89 97 8
Konya 153 179 26
Malatya 35 50 15
Manisa 25 12 -13
Mardin 2 2
Mersin 51 51
Nevgehir 1 1
Rize 0 | 1
Samsun 22 42 20
Sinop 0 1 |
Sanliurfa 16 42 26
Tarsus 0 3

Tekirdag 2 6 4
Tokat 1 0 -1
Trabzon 0 1 i
Usak 0 4 4
Vain 0 | 1
Yalova 0 2 2
Yalvag 0 ! f
Yozgal 2 0 -2
Zonguldak 25 2 -23
Toral 1717 2896 1179
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Table 11 Secloral distribution of MUSIAD member companies according 1w the date of

foundation und enterprise size

Food and Beverages

<1950

1950-59 | 1960-69 | 1970-79 | 1980-89 | 1990- na i Sub-telal
<10 3 2 7 21 18 1 52
10-24 3 2 1 6 i5 23 2 52
25-49 1 1 3 17 1! i 34
50-99 2 1 2 7 5 [ 18
>100 2 2 I 2 7 14
na l 1 1 4 g L5
sub-total| & 8 7 21 71 57 13 185
Toreign Trade
<1950 | 1950-59 | 1960-69 | 1970-79 | 1580-89 | 1990- na | Sub-tolal
<10 1 16 13 l 31
10-24 g 6 14
25-49 2 | 3
50-99 1 1
=100 i 1 2
na 2 3 5
sub-total| O 0 1 l 30 20 4 56
Construction and Construction Materials
<1950 | 1950-59 | 1960-69 [ 1970-79 | 1980-89 | 1990- na | Sub-total
<10 2 2 6 22 50 45 Lo 137
10-24 | 2 12 38 29 4 86
25-49 1 7 19 28 3 58
50-99 l 3 22 7 33
>100 | 1 2 6 10 4 l 25
na 2 3 11 i4 18 48
sub-tolat 3 4 14 573 150 127 36 387




Textile, leather and carpel

<1950 1 1950-59 | 1960-69 | 1970-79 | 1980-89 | 1990- na | Sub-total
<10 1 8 19 40 34 8 110
16-24 1 4 3 8 27 24 1 68
25-49 1 2 5 30 16 2 56
50-99 4 3 20 8 2 37
>100 1 2 1 1 21 6 2 44
na ] 2 6 7 10 26
sub-total| 2 9 18 48 144 95 25 341

Electrics and electronic

<1950 | 1950-59 | 1960-69 | 1970-79 | 1980-8% | 1990- na | Sub-total
<10 1 2 2 10 8 23
10-24 2 3 7 10 2 24
25-49 6 5 11
50-99 1 5 1
>100 1 3 4
na i 1 5 7
sub-total| 2 1 2 7 32 25 7 76

Services

<1950 | 1950-59 | 1960-69 | 1970-7% | 1980-89 | 1990- n2 | Sub-total
<10 2 8 26 39 8 83
10-24 1 2 13 15 3 34
25-49 1 2 3 9 15
50-99 2 1 4 2 9
>100 1 5 3 9
na ] 2 5 8 i6
sub-total] 0 3 4 4 53 73 19 166
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Chemicls, mining, iron and steel

<1950 | 1930-59 | 196D-69 | 1970-79 | 1980-89 | 199p- na | Sub-tolal
<10 3 2 10 28 21 2 67
10-24 1 5 18 12 | 38
25-49 I 8 8 4 1 24
50-99 5 2 2 13
>100 1 4 5 8 ] 9
na 3 2 5 19
sub-total 5 7 36 66 45 16 173
Machinery and spare parts
<1950 | 1950-59 | 1960-69 | 1970-79 | 1980-89 | 1990- na | Sub-total
<10 l 8 9 7 l 26
10-24 2 1 5 19 14 14 5
25-49 2 2 [{i] 12 4 30
50-99 4 6 2 18
>100 3 2 5 I I
na l 1 5 1 3 1
sub-total| 5 2 14 46 51 29 4 151
Forest products and Furniture
<1950 | 1950-39 | 1960-69 | 1970-79 | 1980-89 | 1996- na | Sub-total
<10 1 4 3 9 4 1 22
10-24 1 1 6 11 7 26
25-49 1 4 7 5 17
50-99 | 3 4 g
>100 1 2 3 1 7
na 1 3 5 9
sub-lotal| O 3 9 14 36 21 6 59




Automotive and spare parts

<1950 | 1950-59 | 1960-69 | 1970-79 | 1980-89 | 199¢- nz | Sub-tolal
<10 1 4 18 23 1 47
10-24 2 8 19 12 41
25-49 2 8 5 i 16
50-99 1 8 3 1 13
>100 3 3
na i 3 3 7
sub-total 0 1 4 17 53 46 6 127

Consumer products, packaging, paper and furniture

<1950 | 1950-59 | 1960-69 | 1970-79 | 1980-8¢ | 1990- na | Sub-total
<10 2 1 2 I 24 17 3 60
10-24 1 l 4 5 14 11 1 37
25-49 1 L 3 6 10 |21
50-99 i 1 3 1 6
>100 5 5 1 11
na 2 1 4 9
sub-total| 3 4 8 26 53 41 9 144

All Sectors

<1950 | 1950-59 | 1960-69 | 1970-79 | 1980-89 | 1990- na | Sub-total
<10 8 12 28 94 251 229 36 658
10-24 10 10 20 |\ 74 184 163 14 475
25-49 3 4 10 44 118 98 8 285
50-99 2 3 13 21 81 34 5 159
>100 5 10 10 36 68 b7 3 149
na 0 3 4 14 37 38 73 169
sub-totat| 28 42 85 283 739 579 139 1895
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Table I Sectoral distribution of MUSIAT member companics according Lo the dule of

foundation

<1950 | 1950-59( 1960-69{ 1970-79( 1980-89| >[990 | na
Food and Beverages 5 8 7 21 71 57 13
Foreign Trade 0 0 ] 1 30 20 4
Construction and
construction materials 3 4 14 53 150 | 127 36
Textile, leather and carpet 2 9 18 48 144 95 25
Electrics and electronics 2 1 2 7 32 25 7
Services ¢ 3 4 14 53 73 19
Chemicals, mining,
iron and steel 5 7 4 36 66 45 10
Machinery and spare parts 5 2 14 46 51 29 4
Forest products and furniture 0 3 9 14 36 21 6
Automotive and spare parts 0 ! 4 17 53 46 6
Consumer goods, packaging,
paper and furniture 3 4 ] 26 53 41 9

Notes:

- Incases where data in English and Turkish are not the same, Lhe dala given in
Turkish is taken into account.

- In cases where there are two dales of foundation for the same enterprise, the eartier

date 15 taken into accounl.

- Incases where the same member’s name is given for a group of companies, the old-
esl company’s date of foundation is taken into account.

Source: MUSIAD Catalogue 1995



Table IV
Sectoral distribution of MUSIAD members according to enterprise size

<l0 | 10-24(25-49(50-99 | >100] na

Food and Beverages 52 52 34 18 14 IS5
Foreign Trade 31 24 3 1 2 5
Construction and Construction Materia} 137 86 58 33 25 48
Textile, lealher and carpet 110 68 56 37 44 26
Electrics and electronics 23 24 11 7 4 7
Services 83 34 15 9 9 16
Chemicals, mining, iron and steel &7 38 24 9 19 i6
Machinery and steel parts 26 55 30 18 11 11
Forest products and furniture 22 26 17 E 7 9
Automotive and spare parls 47 41 16 13 3 7
Consumer goods, packaging,

paper and furniture 60 37 21 6 11 9

Notes:

In cases where data in English and Turkish are not the same, the data given in Turkish is taken into
accounl,

Employment level is taken s the measure of size. Employment figures represents the averages of fig-
ures given for different seasons.

Source: MUSIAD Calalogue 1995
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Table V1 Comparative ranking of different provinces according to the RP votes in 1995
general elections and the ratio of the number of MUSIAD members to the population of

the province

Runking of different provinees according
Lo the RP votes tn 1995 gencral clections

Ranling of different provinces according to

the ratio of the numbes of MUSIATY members to

the population of the province

1 Eluzi3 Bursa+Yalova+Inepil 1
2 Konyu Kocaeli+Gebze+Kayseri 2
3 Erzurum Kiryseri 3
q Malatya Bartin 4
5 Kahramanmaray 1stanbul 5
[ Yozaut Konya 6
7 Karaman Cunkin 7
8 Kiyseri Elazrg 8
9 Kaocueli Babikesic+Bandimuu+Génen 9
1) Tokat Gaziantep 10
1] Corum Malutyu 1
12 Nevyehir Denizli 12
13 Cunkirt Tzmic 13
14 Bolu Kuhmmanmarag 14
15 Tralzon Ankur 15
16 Sunhurfa Zongulduk+Karudeniz Eredlisi 16
17 Istanbul Aduna 17
18 Rize Igel+Mersint+ Tarsus 18
19 Gaziunlep Sumsun 19
20) Van Sunhurfa 20
20 Amasya Cinakkale+Biga 210
22 Sumsun Diyarbaker 22
22 Ankara Antalya 23
24 Mardin Corum 24
25 Diyarbukir Ansyu 25
26 Bursat Yalova Tekirdu+Corlu 26
X7 Hatay Uik 27
23 Sinap Manisa 24
29 Adamt Bolu 29
0 Isparta Exkigehir 20
3 Bulikesir Sinop 31
32 Eskigchir Nevyehir 32
33 Zonguldak Aydin 33
34 Uyak Hutay+Iskenderun 34
33 Burdur Mardin A5
36 Antalya Rire 6
37 Manisa Edime a7
a8 Bartin Isparta 18
K] Igel Man 30
4{) Denizli Trulzon 4()
41 Canakkale+Biga Burdur 41
42 Aydin Erzurum 42
43 lzmir Kimman 43
LY Tekirdug Tokat 44
43 Edirne Yozgul 45
Notes:

- The rutio af the number of MUSIAD members 1o (he populiion of the provinece is caleulated on

the basis ol 1995 census data.

The rumber of MUISIAD members in different towas is added 1o the number of MUSIAD mem-

bers in city centers.
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Table VI lhlas Holding activity diversification chart

Date of Foundation: 1970

Media/Press
daily newspaper 1970
periodicals 1971-1996
publishing 1976
broadeasting 1993
technical services 1993
news agency 1993
Finance & Insurance

* special financial institulions 1995
insurance services 1995
financial intermediation 1995
life insurance 1996
bunk (minority share) na (1928)
Marketing
bicycle marketing 1975
PC distribution 1995
organisation of fairs and exhibitions na
newspager-magasin distribution na
Automotive
spare parts production and assembly oparations 1974
marketing and sfler sale services 1990
2 markeling companies na
Electrical Appliances and Electronics
eleclionic devices 1990
kiichen equipment 1993
Machinery and Spare Parts
bicycle production 1990
rim&Tender production (?) 1993
[Food
waler boltling 1990
beverage preduction 1994
Construction & Contracting
consiruction & contracting 1k
construction of holiday resorts n
Foreign Trade
importation and overseas Funsporidion 1993

Notes:
The darex of foundation of the already existing companies that were acquired by the halding we given in

parentheses.
Foundations {Vakil) of the holding are not listed.

Swurce: hlas 1lolding Annual Report 1997
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Table VIII Kombassan Holding activily diversification chart

Dale of Foundation: 1989

Foreign Trade

vemmercial representative in genmany 195(
e y-wear mazkeling compaay in new york 1994
puper exporl, impon, marketing nu
conminercial representative in mulesis nz
machle, food. textile niarketing in us tenessee it
commercil repraseolalive in new york na

Machinery and Spare Parts

hydrawlic machirery production 1994 {1YES)
apricultura machinery production na (1966)
sensitive coanection purls production na
steel mateeial prouction n
ré&ud departments n
eleairg-mechanical systerms ni

Construction and Contracting

miccn mmmk 1996
projest services 1997
3 nurble yuarries na-1997
consirogtion and ;.unlr.u.llng mi

pre-fabricated buikling minerials nu
pve building m.ncn.xl na

Paper and Packaging

printing and packaging 1989 H
G integrated paper faclories nu
carteon fuclory i
printing and packaging na

Foud

integrated lnod production ni

Gisewin e, produstion na

T bread Ructories in kazakistn na

paduction of dairy products in bosnis na

Marketing

whelesile food marketing 1994

retil foand marketing 1996

2 pax shilivos Y]

Leather and Leather Products

production of leather produets in kizukistan aod construction of leather finns ba
priduction of leather products m
production uf rubber products na
Petro-Chemicals

LPG filling stutionx 1993
Lyres ni
Mediz/Press

Tilm productien 1993
wwlvertiseinet agency na
Tenrism

air trinsport 1996
ipEnoy 1997
Wood Products and Furnilure

Turniture, wood, finber m
furniwre praduction and decoralin services i kazokistan na
Auteinotive

motorecycle prdugtion 1994
Textile

catton textile production 1996 (1967)

Ready-wear
reidy went poductinn 1996

Data Processing Center
sultwiie prachiiction, elegtunic prvdugls markesing na

Mufe: the dates of foumlation of the already eajsting cumpinies that were acquired by the holding are yiven in parentheses.
Source: Kombassin Hoiling Annuul Repont 1997
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Table IX  Ranking of special financial institutions accordin

and profit participation deposits

£ to the size of current account

Fund Pusition Rate uf Change Current Participation | Comed ]
April 1958 (MareiApril LD9N) Accmnly Acruniy SceniiTarticiparion
Aectaint Hatio
Mhlas Firans Kurumg AS. 1421645101, 180,628% 8.0% ASI5 120376820 [ 138119388 803 808 10y
Al Baraka Tiitk A.§. 127067861, 28006 9.2% T6T7.504,000,000 [ 119.389.956_380.000 O4%
Kuveyt Tiirk AS. F6476.774,000,100 104% 6,200273,000,000 | .476.501.000,000 LR
Faisat Finzns Kurumu A §. 41250.000000,000 | -122% LOG0000000 | I6I50000000000 | 32m |
Anadalu Finans Kzumu 4.5, 38.057.000,000.000 4.9% TAZLAO0.000.000 | 36.63(L000.000.000 1.0%
Aspa Finans Kuumu A S, 32.765,004.0100,000 10.6% L917.000.000.000 [ 29,845, 000.000.600 0.8%
Total 260),174.000,000,000 10.1% 195.121.779.000,000 | 296304 457,330,000 65.9%
B —
Source: Union of Banks
Table X
Sectorul distribution of the customers of theee advertisement agencies
Iy Reklamevi Panel Reklameiik Nuniber af vusiomers Number of cunlumers
of the agency with maximum nuniber of minimsm nunsher uf
cuslumers within {lie sector ul the agency with customers within the secior
Foud 3 4 7 o
CGarment a 0 3 0
Humne Textile 0 1 1 a
Crher Textile 0 { [ 0
Cunstruttion 2 [ 5 0
Fimuea 2 2 5 0
Durables B s ) 0
(eacepl “white" durables)® B
“White" durables 2z 1 4 0
Eleciranics | t 2 0
Cuosmetic Chemistry 1 0 10 U
Nan-chemical
. 0 ] 2 +
cleaning products
Renail Shop | 1 3 {)
Mediu ! 1] 4 {]
Aulamalive n ] 4 0
Real Estute [ 1 | 0
Tourism 2 2 | (]
Fducatiun t 0 2 {
Cinsultuncy 0 1 { 1]
Entertuinmeat 0 4] 3 0
Haoldiag ([nsliwtionad} 0 0 4+ )
Alioholic Beverages 0 U 3 v
Tobiicco 0 U 1 [
Sttiomiry 0 L] 2 0
Public Enterprises [ Q I Ll
Unknown 3 | 1 |
Cther I 1 E] 0

® Mumly mcludes houschold fumtlure

Sources:

= Panel Advertisemeant Al,._::l-my Annual Reporl, 1997

= T3k Adlvertisens
= Zehry Giingir,

LA gency Prasantation Citalegue
ayitt Renklendinen Sektiir Reklamuilar” Mitliver 5-19 Mirch 1998,
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